
Appealing an
academic decision
What to do if you want to challenge a decision
about your study

Is an appeal the right
option for me?
If a decision has been taken about your academic 
progress - for example, a decision by the Board of 
Studies, Board of Examiners, Exceptional Circumstances 
Committee, or Fitness to Practise Panel, and you wish to 
challenge that decision, the procedure for doing this is 
through an academic appeal. 

All students have a right to appeal an academic decision, 
but you can only appeal if you can demonstrate that you 
have good grounds.

Grounds for appeal
There are 2 possible grounds for appeal:

• Procedural irregularity - where the department or 
university has failed to follow its own policies and 
procedures; and/or

• Exceptional circumstances - where exceptional 
circumstances have affected your ability to study, or 
to complete your assessments, and you weren’t able 
to raise this at the time. 

If you are appealing on grounds of exceptional 
circumstances, you will also need to demonstrate that 
you raised the issue at the time and your circumstances 
were rejected, or provide a “good reason” as to why you 
were prevented from submitting a claim for exceptional 
circumstances earlier. 

Academic judgement
It is not possible to appeal academic judgement. This is 
a judgement that is made about a matter where only the 
opinion of an academic expert is sufficient. This is usually 
involved in a decision on academic work, such as deciding 
a mark, providing feedback and supervision. If you are 
dissatisfied with the quality of your supervision, feedback 
or marking, and this is due to not receiving the service 
you were expecting, then making a complaint may be a 
more suitable route. 

Evidence
All appeals need to be accompanied by supporting 
evidence. 

If you are appealing on grounds of procedural irregularity, 
you usually need to identify which University policy 
or procedure has not been followed. You will need to 
demonstrate that a policy breach or failure has occurred 
in your case, and that your study or assessment was 
disadvantaged as a result. Evidence can include email 
correspondence, letters, and notes from meetings. 

If you are appealing on grounds of exceptional 
circumstances, you need to provide evidence from an 
independent professional who saw you at the time 
you were affected. They need to  confirm that the 
circumstances occurred, and give their professional 
judgement on how these circumstances affected you and 
your studies. 

If you didn’t raise your exceptional circumstances at the 
time, your evidence also needs to confirm the reasons 
why you did not.

Examples of people who can provide supporting letters 
include GPs, counsellors, the police, health visitors, and 
social workers. 

If you can’t get evidence by the time you need to submit 
your appeal, you can submit evidence at a later date. 
Your appeal will be put on hold until all your evidence is 
received.

Submitting an appeal
The first stage of the appeals process is to complete the 
Academic Appeal Formal Stage Online form. Guidance 
notes and links to further guidance are on the form. See:  
york.ac.uk/students/studying/progress/appeals/

We advise you also look through the YUSU Appeals 
Checklist and further information before submitting 
your appeal: yusu.org/advice-support/academic-issues/
academic-appeals

https://www.york.ac.uk/students/studying/progress/appeals/
https://www.yusu.org/advice-support/academic-issues/academic-appeals
https://www.yusu.org/advice-support/academic-issues/academic-appeals


You have 28 days from the date of the formal decision 
letter or email from the University in which to submit 
an appeal. Late appeals will only be accepted where a 
student can demonstrate good reasons for the delay.

The University strongly advises that you seek support 
from either YUSU Advice and Support Centre  or GSA 
Advice Service (for postgraduate students) to help guide 
you through the process. Our service is independent from 
the University and confidential, and we can advise on 
the evidence needed for your appeal, as well as how to 
complete the online form. We can also signpost to other 
relevant support. 

Possible outcomes
An appeal can be upheld, partially upheld, or rejected. 

If your appeal is upheld, you  may be offered one of the 
following outcomes:.

• resubmitting work, submitting work or taking 
examinations ‘as if for the first time’ 

• an element of repeat study
• the removal of a penalty
• where you have completed your programme and 

a year other than the final year has been affected, 
having your degree classification re-calculated using 
alternate weighting ratios

Depending on the timing of your appeal decision, 
you may be required to take a Leave of Absence and 
complete assessments “out of residence” (ie away from 
university) before progressing onto the next stage of 
your programme. 

Please note: The Special Cases Committee cannot
alter a mark. 

If your appeal is partially upheld, this means that part of 
your claim has been accepted, and it is possible that one 
or more of the outcomes above will be offered. 

Review Stage Appeal
You have the option of submitting a Review Stage Appeal 
if you can demonstrate good grounds that

• A procedural irregularity occurred in the 
consideration of your Formal Stage Appeal; and/or

• You have new supporting evidence, and a good 
reason why this could not have been presented at 
the Formal Stage ;and/or

• The Appeals decision was manifestly unreasonable in 
the circumstances  
 
 

Review Stage Appeals must be submitted within 10 
calendar days of receiving the outcome for your Formal 
Stage appeal. It is recommended that you seek advice 
from YUSU/GSA on your Review Stage appeal as
soon as possible.

How long does the appeal 
process take?
University guidance states that the appeals process 
should normally take no longer than 90 days to 
complete. During busy times of the year, it can take 
longer. If your appeal is particularly complex or there are 
other exceptional circumstances, or there is a delay in 
submitting your evidence, you may be advised that your 
appeal will not be resolved within this timeframe and an 
explanation should be provided.

How do I track the progress 
of my appeal?
If you are unsure about the progress of your appeal, 
you can email appeals@york.ac.uk to ask for an update. 
You should also contact them if there are any delays to 
submitting evidence or changes to your circumstances. 

Key documents & info
Academic appeals and complaints webpage 
york.ac.uk/students/help/appeals/
Exceptional Circumstances webpage: 
york.ac.uk/students/studying/progress/exceptional-
circumstances/
University Guide to Assessment, Standards, Marking and 
Feedback: 
york.ac.uk/students/studying/assessment-and-
examination/guide-to-assessment/

YUSU 
asc@yusu.org | 01904 323724

Advice and Support Centre, 
University of York Students’ Union The Student 
Centre, James College, Heslington 
(office hours: 10am to 4pm, Mon - Fri)

GSA  

advice@yorkgsa.org | 01904 322718

Book an appointment at:
yorkgsa.org/students/welfare/

https://www.york.ac.uk/students/studying/manage/plan/taught/loa-taught/
https://www.york.ac.uk/students/help/appeals/
https://www.york.ac.uk/students/studying/progress/exceptional-circumstances/
https://www.york.ac.uk/students/studying/progress/exceptional-circumstances/
https://www.york.ac.uk/students/studying/progress/exceptional-circumstances/
https://www.york.ac.uk/students/studying/progress/exceptional-circumstances/

