
Surveys 

Introduce the purpose 
 

 People are much more likely to complete a survey if it is short and     

simple and is clearly relevant to them.  

 Include a short description at the start of your survey explaining to     

people why it is relevant to them.  

 Outline the purpose of the survey, the change you hope to make and 

what you will use the data for. 

 You can also give people the option to remove their response or contact 

you for more info. 

 

Ask the right questions 

 

 What do you want to find out? What will you do with the information? 

Both these questions will affect how you phrase most of the questions 

in your survey. You need to make sure that each question has a        

purpose and you can use the information people will provide.  

 Read each question several times and make the wording as simple as 

possible so people can provide relevant answers.  

 Make sure you are unbiased and do not include leading questions.  

 You can add short descriptions under questions to clarify or to prompt 

students to focus on specific things in their answers.  

 Try and mix up your question types so you have varied data types and 

to also keep people focused.  

 Think about including a section for people to go into further details 

about their answers. 

You are here to make change but you can only do that if you have 

evidence. The best evidence to use is the opinion of students on 

your course. Surveys are an easy way to get facts and figures that 

support your argument.  



Surveys 

Question Types 

 

 Multiple choice allows you to set a defined range of options to choose 

from. You can also add an “other” option with a comment field. These 

are good to use if you want students to pick from a list of solutions.  

 Comment boxes are completely open, allowing students to give you 

more information in their response. These are good to use if you want to 

students to explain their choices in previous questions.  

 Rating scales allow students to express their preferences on a numerical 

scale.  

 Matrix questions allow students to choose options from a “grid” of       

possible combinations. It is a good option for multiple ratings, or for date 

and time combinations.  

 Textboxes allow a limited number of characters in a smaller box, and are 

good for short information such as name, course and email address.  

 Lists allow you to create a list and let students pick their option. This is a 

good option if you are going to filter your data by year group, age,     

gender etc.  

 

Need Help?  

 

 Attend a Course Rep Drop In Tuesdays 12:00-16:00 and we can help 

you make your survey. 

 Google has helpful step-by-step tutorials to help you get started 

 Facebook and Twitter polls are easy ways of collecting data which you 

can use. 

Try making a mid-module feedback form and ask students on your 

course to evaluate how things are going so far. This would help 

you to identify problems from last term and allow you to resolve 

them quickly.  

https://gsuite.google.com/learning-center/products/forms/get-started/

