
Confidentiality  

DO  

make sure you have the student‘s permission if you need to discuss their  

issue with a third party (YUSU, a lecturer, etc.) - not only is this courteous 

but it could be embarrassing if the student decides they no longer want to 

pursue the issue. 

 

DO  

raise the issue anonymously with the YUSU Academic Officer if you don‘t 

have permission but think it is serious or important. 

 

DO  

refer the student elsewhere if their issue is beyond your remit - the Advice & 

Support Centre (ASC) at YUSU provide a confidential and independent    

service and are equipped to deal with difficult academic and welfare issues.  

 

DO  

make sure you explain the reasons you‘re referring or signposting them and 

let them ask any questions. 

 

DO  

offer to help students make appointments and suggest they come to see 

you at some point afterwards to let you know how things went. 

In most situations you should keep the anonymity of the 
feedback you collect, however, in some circumstances you 

might need to signpost a student to somebody else.  



Confidentiality  
DON’T  

feel pressured to have an instant answer for every student that comes to 

you. Tell them you will get back to them and make sure you give them the 

correct information.  

 

DON’T  

take a student‘s issue with an individual staff member to a committee -    

specific student issues require a different approach to general ones. Check 

the Course Rep Handbook for a guide on where to take student issues.  

 

DON’T  

become a counsellor for students, this is not your job and will put too much 

pressure on you. Instead, signpost them to professional support available on 

campus.  

 

DON’T  

share confidential information you have with the staff or students without the 

individual’s consent.  

If there is a problem which is not solved within your             
Department, after talking to staff or raising the issue at     

meetings, you have the right to make a formal complaint.  

Formal complaints may be of a serious personal nature or 
may involve, for example, student or staff conduct,              

discrimination, bullying or harassment or can be related to 
quality of teaching.  

The Advice and Support Centre is open weekdays 10:00-16:00. 
You can get in touch by emailing asc@yusu.org or calling 

01904 323724.  
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