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Welcome!
Your years as a student are the best of your
life! It’s a time when you learn about living in
your own home, being more independent and
becoming part of a new community.
This guide is here to make living in your student
house easier, and includes some handy tips on how
to get on with your neighbours and housemates.
We’ve put together a booklet on all the essentials of
living in your house, so have a read, pick up some
tips and enjoy your student experience! Be sure
to keep the guide, perhaps safely in the kitchen
drawer, it will come in handy when you come to
move out.
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First things first
When you first move in, we suggest doing the following:
	Check the inventory – your landlord should provide you with one,
if not make your own and send to your landlord. Make notes and
take photos of any existing damage, and keep a dated copy.
Take the meter readings (use our handy log on page 14).
	Meet your neighbours. You can use the cards on page 4; either
deliver them by hand or just pop them through the letterbox.
	Arrange contents insurance. Endsleigh provide good deals
for students.
	Call the electricity, gas and water suppliers to set up a new
account, and shop around for the best deal available using
comparison websites.
	If you live on a road that requires you to do so, apply for a
parking permit You can do so at the Council’s Parking Services
office on Leonard Street.
*If your ‘to let’ sign hasn’t been taken down within 14 days of moving in,
contact the council to get it taken down.

The council and you:
 rovided that you and all adults living in the house are
P
full-time students, you will not have to pay council tax.
However, each student needs to apply to the City of
York Council for an exemption. For more information on
council tax exemption please visit www.york.gov.uk/
advice/Council_tax/
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Beginning of your contract
One big happy family
Living together – how to make it work from the start
Whether you’ve living with existing friends or moving into a place
with people you don’t know, sharing a house can be a really great
experience. You do, however, need to be considerate to the other
people under your own roof.
The main reasons that housemates fall out are disagreements
about money, housework and noise. You can take some easy steps
to make sure you get along well, including agreeing how much
you’ll all contribute to bills and
making a simple cleaning rota
(and sticking to it). Don’t waste
expensive electricity and don’t
leave your dirty plate lying on
the coffee table.

“The most important
things are to be
considerate and keep
talking. Don’t let minor
irritations build up
over time into a major
argument.”
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Ali Paul
2nd year

Keeping tidy
• Y
 ou are responsible for
putting your rubbish out
for the council to collect
each week.
• Y
 our landlord should tell
you whether your rubbish
is taken in bags or a bin,
what week to put out
recycling and rubbish
(these are collected
alternate weeks), what
day, and where you
should leave it for
collection. If they don’t,
you could always ask
your neighbour.
• If you do not have the
correct waste bins or
recycling bins, please
contact the council
via; york.gov.uk/environment/waste/
household/collections/Household_
rubbish_collections/
• Use the Postcode checker at york.gov.uk/
DoItOnline/refuseLookup to find out what bins
you should put out when.
• Y
 our rubbish should be presented no later than
7am on the day of collection and no earlier than
7pm the day before.
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Getting on with your neighbours
When you move in, remember first
impressions count. Be friendly
and introduce yourself to your
neighbours; maybe invite them
around for a cup of tea! You could
knock on their door, or just drop
a card through their letterbox;
either way, make sure that they
feel comfortable approaching you
if there are any problems.

•O
 pen your curtains during the
day.

• Try to be aware of how your
behaviour, particularly any noise
you make, will affect them. Do
they have children? Do they
work shifts? Are they elderly?
Always let them know if you’re
planning a party – you can even
invite them along!

Your local Street
Environment Team
hold student clean up
events, so keep an
eye on smarteryork.
org.uk

• Party responsibly – it may
be a good idea to warn your
neighbours in advance if you are
having a party. Try to keep noise
to a minimum and remember to
clean up afterwards.
• Remember to put your rubbish
out at the right time (and take
your bins and boxes back in
after). Don’t let your rubbish
accumulate!
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•A
 void putting posters up in
windows.
• If you have a garden why not
have a weeding day with your
housemates to keep it looking
tidy.

For information on
what’s happening
in your local area,
and for dates and
times of your local
ward meetings go
to: york.gov.uk/
council/Wards/
Alternatively contact the
Neighbourhood Management Unit
on 01904 551832

Cut these cards out, fill them in and post it to your neighbours.

Nice to meet you from
your neighbour

Nice to meet you from
your neighbour
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Hi there! We’ve just moved in next door. Our names are:

We’re students in the city. We’ll do our best to be good
neighbours, and we’re sure we’ll get along fine.

If there are any problems or you need to talk to us, you can
always just pop round, or you can call us on:

Hi there! We’ve just moved in next door. Our names are:

We’re students in the city. We’ll do our best to be good
neighbours, and we’re sure we’ll get along fine.

If there are any problems or you need to talk to us, you can
always just pop round, or you can call us on:
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SSHH!
1. Residents have a right for a quiet
neighbourhood
2. Think of...Elderly, Young and Shiftworkers
3. Night noise can intimidate and frighten
4. Students on placement need sleep too! It will be you one day!

Stay healthy
Staying healthy during your time at
college or university will help ensure
you get the most out of your time
here and not miss out on anything
from being unwell.

www.yorkstudenthealth.org.uk
contains information on
common student health
concerns, including
advice on where to
go for treatment and
support. You can find
out how to register with
a doctor and what happens at your
appointment. There is also guidance
on staying healthy and a dedicated
section for international students
focussed on understanding the UK
healthcare system.
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Top Money Saving Tips
Keeping Down the Costs
• S
 ave on heating by not having the
heating on all the time, or wear a
jumper!
• In addition, set a timer on your
boiler for when you want your
central heating to come on
automatically.
• Get an NUS Extra card from your
Students’ Union, you’ll save on
things for the house and more!
• Contents and cycle insurance.
Make sure you get the best deal
We work with Endsleigh who offer
great deals for students.
• Switch off all unused lights and
appliances (switching them off at
the plug will save you even more).
TV, DVD player and Hi Fi use up

to 90% of the energy in standby
mode. Showers use approximately
two-fifths of the amount of hot
water needed for a bath.
• Close your curtains at dusk to
prevent heat from being lost
through the windows and open
them during the day to warm
the room.
• As a rule of thumb, leave your
thermostat at around 20-22
degrees centigrade. There are
always blankets and hot water
bottles to help keep you warm
too.
• Cook together and share
shopping trips, it will save fuel and
money.

“Think about setting up
a house bank account,
where you all pay in a
monthly amount to cover
bills. Electricity and gas
are expensive, so doing
even little things to save
energy will add up over the
year. Think about shopping
together - buying in bulk
can save money.”
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Kate Ratcliffe
3rd year

Make a difference
• R
 egister to vote – you
can find more info
and register online at
www.york.gov.uk
• You can find out who
your local Councillors are, and
what they’re up to, on the City
Council’s website
www.york.gov.uk
• If you have an issue from your
local community you would like
to raise, or if something is being
discussed that interests you, you
should consider attending your
local ward meeting. Don’t be
daunted, people are usually very
welcoming, and someone from

George Offer
3rd year

your Students’
Union may be
going too. You
can find details
at www.york.gov.uk/council/
Wards
• There are lots of community and
voluntary activities taking place all
the time for you to get involved in
your local area. Check out your
Union website’s community pages
to find out what’s going on.
• Be a Community Rep – ask at
your Students’ Union.
• Tell us what you think about your
landlord, whether they’re great or
not so.

“York is a friendly and
vibrant city, full of
opportunities. Not to
make the most of your
time here, getting
stuck into life on and
off campus, would be
a real shame. Getting
a involved in a local
association or project
gives you the chance
to make friends as
well as gain skills (and
sometimes money!)”
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Staying Safe
Students are a prime target for
burglars, so household security
is very important. To reduce your
chance of being burgled, there
are a number of steps you can
take:
•	Always lock your doors and
windows, even if someone’s
in downstairs. Your contents
insurance will likely be void if you
don’t do this.
•	Discounted cycle locks may be
available from your Students’
Union, just ask.
•	Make sure any valuable items –
Laptops, MP3 Players, cash etc.
are hidden from view.
•	Always lock up your bike, even if
it’s in your back garden.

Handy Hint: The

average burglary will

cost you over £1,000.
Insurance is far

cheaper, starting from
£18 per year
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•	Use a timer for lights and radios
when you’re out (this gives the
impression that you are in).
•	Be vigilant on your way home from
a night out. Walk home with others,
get a taxi, and you can get an
attack alarm from your Students’
Union.
•	Registering your
property for free
with Immobilise
increases your
chances of getting
it back if it is lost
or stolen. For more
information please visit
www.immobilise.com.
•	In an emergency, please call 999.
If it is not an emergency, you can
contact the local North Yorkshire
Police on 101.
Be part of your community by joining a
Neighbourhood Watch Scheme, keeping
you and your property safe. Find out
more by:
Visiting their website: www.yorkwatch.
org.uk; Joining on Facebook: York
Neighbourhood Watch; Following
on Twitter: @yorkwatch; Emailing:
yorkcommunitywatch@yahoo.com.

Moving out
Bills and Utilities

Waste and recycling

•	You are responsible for paying
utility bills for up to and including
the last day of your tenancy. It’s
your responsibility to take final
meter readings and to inform your
service provider that you
are moving out and need your
final bill.
• Remember to cancel any
subscriptions you may have such
as broadband, cable television or
newspaper deliveries. You may
be eligible for a refund on your TV
licence for the remainder of the
year.

•	If you have lots of
rubbish to dispose
of, the council will
collect it for a fee or
you can take it to
a local household
waste recycling centre. For details
of locations and opening hours,
please visit york.gov.uk.
•	Y
 ou can offer your unwanted
things through Freecycle at York
St John University or Big Green
Clean at University of York.

Handing over the keys

•	L
 andlords can take money
from your deposit to pay for
the cost of removing rubbish or
for cleaning at the end of your
tenancy. However, under Tenancy
Deposit Protection Schemes, your
landlord has to provide you with
details of the insurance scheme
your deposit has been placed in,
within two weeks of receiving it,
in case of disputes. This is a legal
requirement. You must claim at
the end of your tenancy to get
your deposit returned. If you have
any issues, please contact your
Students’ Union (see the key
contacts page at the back).

•	Clean the house properly – or you
may risk losing your deposit.
•	Make sure you take an inventory
and photos of the house before
you leave, in case there are any
conflicts regarding the state that
the property was left in.
•	Contact your landlord before you
move out to agree when to hand
over the keys of the house.
•	Remember to leave a forwarding
address with your landlord. Or
alternatively, you can
do this directly with
royal mail online at
www.royalmail.com.

Rights of your deposit
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Meter Readings
Gas:
On moving in day :
On moving out day :

Electricity:
On moving in day :
On moving out day :

Water (if you have a water meter):
On moving in day :
On moving out day
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Key contacts

fill this in as
soon as possible
and keep

Landlord:
Gas company:
Electricity company:
Yorkshire Water: 0845 124 24 24
TV company:
Internet provider:
Council general enquiries: 01904 5 5 1 5 5 1
Non-emergency police : 101
Details for your Students’ Union are on
the back
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York Student
Community Guide
Support from your Students’ Unions.
Don’t forget, we are here for you. If you need any further information
on any of the topics covered in this guide, or need support if
something goes wrong, please don’t hesitate to get in touch.
York University Students’ Union
01904 323 724
facebook.com/yorkunisu
@yorkunisu
York St John Students’ Union
01904 629 816
su@yorksj.ac.uk
facebook.com/ysjsu
@ysjsu
Askham Bryan College
Students’ Union
01904 772277
www.askham-bryan.ac.uk/
student-life/student-union
York College Students’ Union
01904 770473
su@yorkcollege.ac.uk
ycsu.org.uk
facebook.com/YorkCollegeSU
@YorkCollegeSU
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